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I am pleased to share Centurion Pipeline’s  
inaugural Sustainability Report which highlights how 
we support our employees, create value in our  
communities, protect the environment and  
ensure the long-term success of our business in 
light of the ongoing transitions occurring in the  
energy industry and with energy demand more 
broadly. Although this is our first formal report,  
Environmental, Social and Governance (ESG) has 
been an active part of who we are and how we  
operate for many years.

When Lotus acquired Centurion Pipeline at the end 
of the 3rd quarter of 2018, Centurion Pipeline  
already had long-standing name recognition and a  
favorable reputation within the industry. Having been part of a large publicly traded exploration 
and production company, we felt it was important to establish what Centurion Pipeline would 
stand for as an independent midstream company going forward. We quickly developed the four 
pillars of the Centurion Pipeline culture to serve as the framework for how we would conduct our 
business and represent our commitment to our stakeholders. These principles are operating safely, 
focusing on the needs of our customers, empowering our employees to drive innovation and  
ethical behavior, and having a disciplined approach to growth. 

The events of 2020 changed the dynamics of our industry and Company strategy. While we were 
quick to react, understanding how the macro events would impact our business, we continued to 
be unwavering in operating based upon our established culture. I am proud of our employees and 
how we handled adversity in 2020. The dedication and commitment to operate  
essential assets necessary for the energy needs of our everyday life is a responsibility we take  
seriously. While managing through a global health pandemic and with many of our employees 
working remotely, we adjusted our procedures to ensure we were maintaining our focus on  
safety, protecting our employees and contractors, and continuing to provide reliable service to our 
customers all while maintaining the highest ethical standards and strict governance policies. Our 
employees, as our most important asset, are critical to achieving our business strategy and  
financial goals, and we must ensure these goals are accomplished the right way.

Letter From Our CEO
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Our attention to ESG has long been integrated into our culture and continues to evolve and grow 
in importance, influencing everything we do. We have instituted a number of programs directed 
towards improving our environmental performance, employee development, and further  
emphasizing our commitment to a diverse workforce that values ethical decision making in an 
environment that encourages collaboration and inclusion. In addition, we are developing new 
initiatives that will demonstrate Centurion Pipeline’s commitment to continuous improvement and 
advancing the role of midstream companies in the energy value chain.

This Sustainability Report outlines our approach to managing the ESG topics that we have  
identified as being most material to our business. Within this report you will see how ESG is at the 
center of our culture, with active engagement from our Board of Managers, through the executive 
team, to employees at all levels, and drives our decision making to create long-term value for our 
stakeholders.

Mike Prince 
President & Chief Executive Officer 

Four Pillars of Our Culture

Safety Growth 
Oriented

Customer 
Focused

Employee 
Driven

Drive to "0"

Safety is my  
Responsibility

Focus on  
Root Cause and 

Prevention

Deliver on  
EBITDA Goal

Disciplined  
Approach

On Time,  
On Budget

Deliver Excellent 
Service

Be a Trusted  
Partner

Honor Our  
Commitments

Ethical Decision 
Making

Employee  
Innovation

No Silos -  
Encourage  

Collaboration
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About Us

Who We Are
Centurion Pipeline is a common carrier pipeline 
and terminal operator that owns and operates 
nearly 3,000 miles of pipelines extending from 
southeast New Mexico across the Permian  
Basin of West Texas to Cushing, Oklahoma 
and a key crude oil storage facility in Midland, 
Texas. We are also an owner in the Wink to 
Webster pipeline that has multiple origins in 
the Permian Basin and for which we serve as an 
origin point in Midland, Texas.

We function as the “midstream” link between 
the supply and demand side of the crude oil  
value chain, collecting production through our 
network of gathering pipelines and truck  
stations throughout the Permian Basin and 
providing further transportation directly to oil 
markets and refineries.

Our pipelines enable the safe movement of 
crude oil to industry and consumers, and is a 
key part of the nation’s energy infrastructure, 
as well as one of the safest and least costly 
ways to transport energy products. Our crude 
pipelines provide the resources needed to fuel 
an unparalleled transportation system, generate 
power for businesses, and make many of our 
everyday products.

Our integrated pipeline network is  
strategically located to connect the Permian 
Basin, the nation’s major supply basin, to key 
market centers, and our pipeline system’s  
flexibility, location and scope complements our 
customers’ asset base. The targeted destination 
for the crude oil that we move is market centers 
and third-party connecting carriers, then  
ultimately on to refineries. Our customers  
include producers, marketers, and refiners.

We recognize that no matter our size or  
position within the crude oil value chain, our 
actions matter and we have the opportunity to 
contribute to positive change in our industry 
and the world. We are committed to respecting 
the environment, maintaining safety and  
upholding high standards of social responsibility 
throughout our operations. Our success is built 
on technical expertise, business acumen, strong 
partnerships and proven ability to  
deliver superior results. Our mission is for 
Centurion Pipeline to be seen as the preferred 
crude oil logistics provider by our customers 
and strategic partners while maintaining an  
employee driven environment focused on  
safety, growth, and ethical conduct.

As a socially-minded oil midstream company, we know that small 
changes can make a big difference. Maintaining a focus on  
safety and environmental performance while operating ethically 
and transparently enables our employees and stakeholders to help 
lead the transition within our industry.
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Our Ownership 
In late 2018, Centurion Pipeline was purchased by Lotus Midstream, LLC. Lotus Midstream is  
a portfolio company of EnCap Flatrock Midstream (EnCap Flatrock), a leading provider of growth 
capital that focuses on and invests in independent midstream energy companies in North  
America. EnCap Flatrock Funds III and IV backed an initial equity commitment to Lotus Midstream 
to support its development of midstream infrastructure and services necessary to  
transport crude oil from the wellhead to market. Lotus Midstream and EnCap Flatrock share a 
common approach to ESG principles and believe in integrating ESG as part of our business  
strategy. 
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Mike Prince (President & Chief Executive Officer), Emily Baker (Chief Commercial 
Officer) and Jennifer Fontenot (Chief Operating Officer) are the founding members of 
Lotus Midstream and serve as our executive team, as well as our Board of Managers. 
Together our executive team has over 60 years of combined energy industry  
experience and has been involved in every aspect of the crude oil business,  
including business development, pipeline engineering and design, operational  
excellence, marketing, optimization and asset management. Prior to forming Lotus 
Midstream, the founding members served in executive and senior leadership positions 
at several large publicly traded midstream energy companies.

Executive Team

Our Leadership

Our Board

In addition to our executive team and with Mike Prince, our CEO, serving as  
Chairman, the Board of Managers of Lotus Midstream consists of outside directors 
Gregory King, Sam Pitts and Cole Ciaburri. Mr. King and Mr. Pitts are Managing  
Partners, and Mr. Ciaburri is a Vice President of EnCap Flatrock. Our outside  
directors have over 70 years of experience in the oil and gas, refining, midstream, 
global energy investment and investment banking industries. They serve on several 
boards of directors of EnCap Flatrock portfolio companies in the midstream energy 
sector and have extensive investment and risk management experience. Our three  
internal directors focus on risk management in every aspect of the Company’s  
business.

Our Stakeholders

We value open communication with all of our internal and external stakeholders and 
appreciate the opportunity to seek their input as we continue to focus on  
integrating ESG into our business strategy. We want our stakeholders to know that 
ESG principles are of paramount importance to us and we are committed to  
maintaining transparency in our efforts. We frequently engage our stakeholders,  
including our communities, employees, suppliers, customers, and investors on  
various matters of importance. These interactions help us understand their  
expectations, particularly with respect to ESG matters, and hold us accountable for 
topics of importance when conducting our business. 
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Our Strategy

Prioritizing our material topics 

Sustainability has always been at the core of what we do and how we operate. In connection with 
the acquisition by Lotus Midstream, we reassessed our sustainability efforts as an independent 
midstream company and formalized the process for our 2020 sustainability efforts. We conducted 
our first ESG materiality assessment as the foundation for setting strategic direction, capitalizing 
on identified opportunities, and aligning our existing ESG reporting with stakeholder priorities and 
expectations. We undertook a robust assessment to identify and prioritize the ESG topics that are 
most important in achieving our business objectives in a responsible way and are most relevant to 
our stakeholders. The materiality assessment process consisted of three key steps:

Interviewed key  
stakeholders to gather 
insights that support topic  
prioritization according to 
business objectives and 
stakeholder priorities

Analyzed and validated 
data and trends to develop 
a consolidated matix of 
priorities

Identified topics  
recognized as relevant by 
peers, customers, ESG 
standard setters, ESG  
ratings agencies

Our material ESG topics

Initially, we have identified nine priority areas as essential to our continued business success:  
Energy and Greenhouse Gas Emissions; Environmental Compliance; Spill Prevention; Health, 
Safety and Wellbeing; Diversity, Equity and Inclusion; Community Impact; Corporate Governance; 
Ethics and Compliance and Cybersecurity. We appreciate, however, that ESG covers a broader 
range of topics with different areas of focus for our industry. While we recognize the importance 
of these other areas, particularly to the industry overall, they are not as critical to our current 
operations as those we address in this report. We also recognize that our focus, and the focus of 
our stakeholders, may change and evolve over time. Accordingly, we will continue to monitor all 
ESG areas and make strategy and reporting changes as necessary to reflect our priorities and the 
priorities of our stakeholders. 
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Governance
Corporate Governance

Ethics and Compliance

Cybersecurity

Social
Health, Safety and Wellbeing

Diversity, Equity and Inclusion

Community Impact

Environmental
Energy & Greenhouse Gas Emissions

Environmental Complaince

Spill Prevention

Material ESG Topics
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Environmental Stewardship:  
Reviewing Risk Through A Data  
Driven Process
We work hard to proactively manage environmental impacts  
and risks associated with our business and strive for continuous 
process efficiency and energy use reduction across our operations.

Energy and Greenhouse Gas Emissions
Due to the nature of our business as a crude oil midstream company that acts as an intermediary 
between oil extractors on the supply side and processors on the demand side, our greenhouse  
gas emissions are inherently lower than other segments of the energy market. We recognize, 
however, that our actions matter and we are taking steps to reduce our energy consumption and 
greenhouse gas emissions. 

Understanding our greenhouse gas (GHG) emissions

We have developed an internal methodology for estimating our Scope 1 GHG emissions, which  
are direct emissions from sources owned or controlled by our organization. Included in this GHG 
emissions inventory are estimates of emissions related to operating and maintaining crude oil 
storage tanks, pipelines, and other associated equipment, as well emissions generated by our fleet 
vehicles. We also quantified our Scope 2 GHG emissions, which are indirect emissions associated 
with electricity use at operating facilities, field offices, control centers and truck unloading  
facilities.

Taking action to reduce our emissions

We support the overriding theme of the Paris Agreement and are continuously looking for  
innovative ways to reduce our energy use and are actively evaluating opportunities to reduce both 
Scope 1 and Scope 2 GHG emissions. We are currently working with our power providers to find 
opportunities to source renewable energy through our utility contracts, where possible.  



13

Greenhouse Gas (GHG)  
Emission Scope 2020 Emissions

Scope 1 (direct) Emissions1 3,300 Metric tons of CO2e

Percent of Scope 1 Emissions from Methane 10% as CO2e

Scope 2 (indirect) Emissions (location-based 
method)2 

38,900 Metric tons of CO2e

Total GHG Emissions 42,200 Metric tons of CO2e

Scope 1 Emissions Intensity3 1.14 Metric tons CO2e per mile of pipeline

Scope 2 Emissions Intensity3 13.41 Metric tons CO2e per mile of pipeline

Total GHG Emissions Intensity3 14.55 Metric tons CO2e per mile of pipeline

     

We have repainted tanks that are part of our gathering system in southeast New Mexico from a 
darker paint color to a lighter paint color to reflect more sunlight and absorb less heat, thereby  
reducing emissions from these tanks by approximately 40%. We consistently work to enhance  
energy and fuel efficiency across our operations. For instance, we use drag reducing agents  
(chemicals injected into pipelines), which enables us to move more barrels per hour while using 
less energy. We also are considering rotating in hybrid vehicles for our company fleet to reduce 
emissions associated with transportation. 

Building Efficiency into New Projects 

During new project development, we focus on the design of energy and power  
sources in order to choose the most efficient solutions available. As an example,  
in connection with our Augustus pipeline project, we built a power substation at our 
Midland Tank Farm to get the most efficient use of power with the least amount of line 
drain – the natural loss of energy over a span of transmission lines for that project. 



Innovating with expert partners

Recognizing that our greenhouse gas emissions are relatively low and that most energy  
companies will focus on reduction of carbon emissions, we proactively evaluated  
opportunities where we could make a difference from an environmental perspective and focus on 
carbon capture. We are in the early stages of evaluating a carbon capture opportunity that would 
use regenerative agriculture on our 1,600 acres of mostly unused land as a way to sequester  
carbon from the atmosphere. In its simplest form, this opportunity enables us to capture carbon 
from the atmosphere and return it to the soil thereby improving the health of the soil and  
resulting in numerous environmental benefits. To that end, we have launched an active  
partnership with Understanding Ag, a regenerative agriculture consulting company, to evaluate  
opportunities for offsetting our carbon footprint utilizing these existing resources. In addition 
to continuing to pursue reduction of carbon emissions, the leadership team is eager to push the 
company toward an ambitious carbon emissions offset program which would elevate us among our 
peers as an early mover in the industry. 
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“Applying regenerative land management practices to our existing 
unutilized land can have a meaningful, multi-faceted impact on the 
ecosystem and the environment. It is our responsibility as land  
stewards to continuously improve the areas in which we operate.”

Mike Prince, CEO

15
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Environmental Compliance

Regulatory compliance

Compliance with all applicable regulations is integral to our operating strategy. We operate our 
assets with a high degree of environmental stewardship, which not only complies with local, state, 
and federal requirements but in most cases exceeds what is mandated. We continually assess 
whether we are meeting the requirements set in our environmental permitting for each of our 
operating facilities. We are currently in compliance with all environmental permits, licenses and 
consents for our operations. 

Managing environmental risks

We have a Pipeline Safety Management System (PSMS) that was formed to implement and  
promote a positive health, environment and safety (HES) culture. This program includes an  
Executive Board, a PSMS Advisory Team, and a Safety Engagement Team. Through the PSMS,  
key environmental risks are identified and reviewed annually to ensure we have the right layers of 
protection and controls in place. The Safety Engagement Team is an employee-led team that  
evaluates and identifies opportunities to reduce our risk of environmental impact.

We conduct regular training to ensure employees are aware of environmental compliance  
objectives and how they can contribute to maintaining our compliant status. Relevant training 
topics include, but are not limited to:

• Air Permit Awareness training for all employees at the Midland Tank 
Farm

• Audio, visual, olfactory Inspection training for responsible employees 
across operating areas

• Spill Prevention, Control, and Countermeasures Awareness training for 
all employees

• Spill Prevention and Response training for responsible employees across 
operating areas

Controlling air emissions

We do not regularly generate criteria pollutants such as NOx, SOx, and PM10. We do intermittently 
use combustion equipment for various maintenance activities, such as preparing an  
out of service crude oil storage tank for entry in to service. Combustion equipment is used in 
these cases to ensure ambient air quality standards are met and personnel work areas remain safe. 
Emissions generated by these intermittent maintenance events are minimal. Emissions of volatile 
organic compounds (VOCs) occur as part of the normal operation of our facilities. 
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Spill Prevention

Industry partnerships

We are active members of the American Petroleum Institute (API), an organization that has a  
mission to support safety across the industry. Through our participation in API, we share  
information and best practices with our peers related to safe pipeline operation and reduction of 
environmental impact. We have representatives across more than half a dozen API committees 
and working groups.

Integrity oversight

As part of our Integrity Plan, we perform aerial patrols of all pipelines, run in-line inspection tools 
on a 5-year frequency, and participate in the 811 – One Call Program to avoid the potential for 
spills and identify them quickly if one were to occur. 

We have a best in class integrity program, with a team focused on the prevention of failures 
through detailed technical evaluation of in-line inspection tool reports. Within our team, we have 
technical experts that can evaluate third-party data independently and confirm that we are  
making decisions that ensure the long-term health of our pipelines. As part of our integrity  
program, we inspected approximately 300 miles of pipeline through in-line inspection tools and 
hydrotests in 2020. We will utilize the information gathered from these inspections and our  
ongoing annual inspections to make any necessary preventative repairs.

Air Emission Type* 2020 Emissions (Metric Tons)
Sulfur dioxide (SO2) 0.002

Nitrogen oxides (NOx) 1.15

Volatile organic compounds (VOCs) 1,079

Particulate matter (PM10) 0.04

*Air emissions result from combustion activities, which are non-routine operating scenarios that occur intermittently due primarily to mainte-
nance or temporary power needs.



Spill prevention is critical to mitigating potential harmful environmental impacts from our  
operations. Preventing spills and limiting environmental damage from incidents that do arise also 
avoids costly cleanups and helps ensure compliance with local, state and federal regulations. 

To proactively limit the possibility of spills occurring, we are in our 3rd year of a program to  
identify, evaluate and discontinue service on our high risk, low-flow pipelines. Low-flow pipelines 
are at greater risk to cause a negative environmental event such as a spill. In 2020, we idled 60 
miles of low-flow pipelines. This program has allowed us to reduce environmental risk with  
minimal financial impact to the company.

In the rare event that an environmental incident occurs, we have an active Spill Response Plan in 
place, which identifies critical measures and communications. This plan prescribes how to  
mitigate the environmental impact by controlling the event and provides contact information for 
both internal and external responders. Our operations team is trained on this Spill Response Plan 
on an annual basis. 

Spill prevention programs and proactive response

We have an automated pipeline alarm monitoring system within our control room in Houston,  
Texas, to help immediately identify a spill or issue warnings of potential spills. We believe in  
reliability and built in redundancy and because of that, our control room is triple redundant. If our 
Houston control center goes down, we have an offsite control room located elsewhere in Houston 
as the first redundancy.  If both Houston environments go down, we have a full back-up control 
room located at our Midland Tank Farm, which is considered our disaster recovery site.   

At our disaster recovery site in Midland, we have a local Rapid Response Center with backup 
power that can be used if we expect that the Houston area will be affected by a natural disaster or 
other significant event for an extended period of time.

In addition, if severe weather impacts our operations directly in the West Texas, New Mexico, or 
Oklahoma area, and shuts down SCADA (supervisory control and data acquisition)  
communications, our operating teams are trained to go to a manual operation at each of our 
critical terminals to ensure continued operations where possible. Although this is done only under 
extreme circumstances for a limited basis, manual operations have been successfully utilized to 
keep operating as required without any issues.

Control room redundancy
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Indicator* 2020 Data
Number of reportable pipeline incidents and 
number of those incidents that were  
significant

Five (5) reportable crude oil releases,  
1 significant incident

Percentage of (1) natural gas and (2) hazardous 
liquid pipelines inspected

Fifteen percent (15%)

Number of (1) accident releases and (2) 
non-accident releases (NARs) from rail  
transportation

Zero (0)

Number and volume of hydrocarbon liquid  
releases beyond secondary containment > 5 
bbl

Five (5) releases for a total of 243 barrels of 
crude oil released

Number and aggregate volume of  
hydrocarbon releases > 1 bbl; volume in the 
Arctic or Unusually Sensitive Areas (USAs), 
volume recovered

Five (5) releases for a total of 243 barrels of 
crude oil, 224 barrels recovered
None in the Arctic or Unusually Sensitive 
Areas (USAs)

Hydrocarbon Liquid Releases Intensity per 
Mile of Pipeline

0.13 bbls of crude oil per mile of PHMSA  
regulated pipeline

* The scope of data reported in this table covers regulated pipelines being reported under PHMSA 195.50

All of our prevention and response procedures are laid out in several of our operating procedure 
manuals as required by the federal Pipeline and Hazardous Materials Safety Administration  
(PHMSA). We have an active Emergency Response Plan in place, which identifies critical measures 
and communications processes following a significant environmental incident. Our operations 
team is trained on this Emergency Response Plan every year. This training involves conducting 
field drills, which includes deploying emergency equipment, communication with the local  
authorities and evaluation of our current procedures and processes.

We had no material environmental events such as chemical spills, hazardous waste, fines, or  
enforcement action during 2020. Consistent with our culture, we monitor our operations for 
continuous improvement opportunities and in 2020 identified the potential for crude oil releases 
associated with truck tank failures. As a result of this identification and subsequent investigation, 
we modified our truck facility commercial agreements to prevent stagnant crude oil from being 
left in these tanks to mitigate this issue.

Monitoring our performance

Emergency preparedness procedures
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Caring for our people is key to the success of our business. This 
includes ensuring a safe and inclusive work environment for our 
employees and contractors, providing opportunities for growth 
and development, and working closely with local communities.

Health, Safety and Well-Being

Social Impact: Aligning Social  
Outreach for Greater Impact

Safety is one of the four pillars of our culture. Our strong safety culture and our positive safety 
record is highly emphasized by our management team, as is evidenced by the constant review of 
our safety training program and regular audits of contractor safety records. We strive to always 
put safety first in everything we do and aim to provide the tools and time needed for employees 
to be able to do their jobs safely and effectively. 

Aligning with industry best practice

We voluntarily adopted the American Petroleum Institute’s (API) Recommended Practice 1173, 
which we used as a framework when establishing our Pipeline Safety Management System (PSMS). 
PSMS integrates all levels of management into a well-managed and controlled safety culture 
to prevent incidents and is aimed at establishing and accurately measuring our safety culture. 
Through PSMS, we also established a team of field personnel who receive feedback on  
safety related issues from their peers and bring that feedback back to the team to make  
recommendations to senior management for improvements to all systems to keep our employees 
safe and improve our safety culture. We also participated in an industry Safety Survey with API in 
2020 with more than 90% participation from employees, and we are working to apply the  
feedback from the survey to improve our communication of safety incidents and lessons learned.

We have embedded responsibility for safe operations into every corner of our business by making 
safety a performance metric in the bonus plan for our employees. This is designed to incentivize 
and motivate employees to make safety a priority and encourage collaboration among teams and 
functions to ensure a safe work environment. 
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Ongoing training

In line with our culture of continuous improvement, all employees are required to complete  
annual safety training, as applicable. This training is administered through a combination of  
Computer Based Trainings (CBT’s) and instructor led training and consists of both user and  
awareness level training depending on the needs of the employee. This is a very robust training 
program, with field-based employees completing up to 30 training sessions each year to ensure 
everyone is well versed on all relevant safety topics.

2020 Health and safety metrics

Unfortunately, in June 2020, there was a fatality involving a contractor from an outside  
engineering and construction company that was engaged to work on one of our pipeline projects. 
The fatality was the result of injuries sustained during disconnection of a towed vehicle in Winkler 
County, Texas. The engineering and construction company worked with the Occupational Safety 
and Health Administation (OSHA) to complete a thorough investigation to determine  
improvements that could be made in its process to prevent such an incident from occurring in 
the future. We required a new project plan to be submitted by the engineering and construction 
company prior to restarting work on our project, reviewed our contractor selection and job plan 
review processes and communicated the incident and lessons learned to all of our employees.

Metric* 2020 Data Contractors

Total labor hours worked 678,802 784,941

Total Recordable incident rate 
(TRIR)

0.29 (1 total incident) 1.02 (4 total incidents)

Lost time incident rate (LTIR) 0.29 (1 total incident) 0.25 (1 total incident)

DART Rate (Days Away,  
Restricted or Transferred)

0.29 (1 total incident) 0.25 (1 total incident)

* Incident rates are calculated per 100 worker years, in line with the Occupational Safety and Health Administration 

(OSHA) guidelines.
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Communicating with our employees

It cannot be said enough, our employees are our greatest asset and are at the heart of our  
operations. We strive to provide our employees with rewarding work, professional development 
and an environment that fosters a culture of mutual respect and professionalism. We encourage 
open lines of communication between our employees and management regarding  
workplace health, safety and environmental issues as well as other employee matters. We are 
transparent with our employees on matters of importance to them, including the state of the  
industry, market conditions and the Company’s strategy and growth plans. We held three  
townhall events for our employees in 2020, one in person and two virtual, at which our executive 
team discussed safety performance, financial performance, goals and expectations for the  
calendar year, and upcoming projects. All employees are encouraged to participate in the town 
halls and to ask questions and facilitate discussions on topics important to them.

Employee well-being

The health and safety of our employees is our top priority, but we are also focused on their overall 
well-being. We provide all employees with a fitness subsidy of up to $50 a month to enable them 
to exercise at a fitness facility of their choice. We also maintain an Employee Assistance Program 
that provides confidential counseling to employees to assist them in finding balance between 
work and their personal lives. 

Putting our people first during the pandemic

When the COVID-19 pandemic occurred, because of our experience in emergency preparedness 
and response, we were able to quickly formulate a plan to manage the impact of the pandemic 
on our employees and our business. Our first and greatest priority was the health and safety of 
our employees and contractors. We recognized that as an essential business, we needed to keep 
operating and as a result, many of our employees, particularly our field employees, would not have 
the option to work from home. To ensure their health and safety, we instituted stringent protocols 
for our employees and contractors who continued to work in our offices, facilities and the field. 
We allowed other employees to work from home and transition back to the office under a phased 
approach over time. As part of the transition we limited occupancy of our offices based on  
capacity, implemented additional protective measures including installing plex-glass dividers at 
workstations, and developed additional office health and safety protocols including mandatory 
mask requirements, social distancing and increased cleaning and sanitation efforts. 

Throughout the pandemic, we increased communication across the company to make quick,  
informed decisions and provide clear guidance to our employees as information evolved. Our  
communication efforts included bi-weekly executive staff meetings, weekly CEO emails to our 
employees, and bi-weekly calls between leadership and the Board of Managers to ensure the most 
recent COVID safety guidelines were being implemented.



Diversity, Equity and Inclusion

We aim to build an inclusive organization that represents the communities in which we operate, 
while ensuring that we recognize, appreciate and create opportunities to effectively utilize the 
talent, skills and perspectives of our employees at every level of the organization. We actively 
promote a work culture that affords opportunities for all employees regardless of gender, race or 
other self-identification. As part of this effort, we have specific policies in place regarding  
anti-discrimination, equal employment opportunity, sexual and other unlawful harassment,  
retaliation, diversity, and human rights. 

With an executive management team consisting of fifty percent female executives, we are keenly 
aware of the benefits of diversity within our company. We have focused on steadily increasing the 
diversity of our workforce since being acquired by Lotus in 2018. As of the end of 2020, there was 
a 23% increase in the proportion of female employees in Centurion’s workforce. 

20%

3%

2%

3%

4%

67%

Hispanic

Unanswered

American Indian 
or Alaska Native

Asian

Black or African 
American

White

Company Demographics 2020

Total employees at year end 281

Percent female 16%
Percent male 84%
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Community Impact
Partnering with local communities

We take pride in working together to contribute to the communities where we operate. In each of 
our business locations, we follow established procedures to gain an understanding of the potential 
effects of our presence on the local community and the surrounding region. By investing our time 
and resources in programs and initiatives that support the areas surrounding our operations, we 
advance our relationships with neighboring communities and work to promote mutually beneficial 
outcomes.

In order to protect the safety of our communities, we participate in the National One Call program 
to assist excavators and landowners in avoiding damage to pipeline facilities. We provide  
information such as emergency phone numbers, line markers, pamphlets and other educational 
information which enhance the public’s understanding about the pipeline facilities.

Philanthropic efforts

While our work with local communities is ongoing, we also participated in several targeted  
philanthropic and social efforts throughout the year. Even though the COVID-19 pandemic  
impacted our ability to actively participate in person with our communities, we were still able to 
participate in several philanthropic efforts in 2020:

Throughout the year, we donated $15,000 to help start 
the Texas Children’s Hospital Beads of Courage program. 
The money donated helped cover startup costs including 
staff training and materials and maintenance. Beads of  
Courage is a national program dedicated to improving 
the quality of life for children coping with serious illness.

Pictured Above: Bailey is part of the Pawsitive Play Program at Texas Children's Hospital, a program designed to help patients 
cope with a hospital stay, a new diagnosis or a certain medical procedure. 

Texas Children's Hospital
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The team dedicated the month of 
December to volunteering with the 
Houston Food Bank to help fight the 
hunger crisis due to COVID-19.  
Employees volunteered across three  
different Houston Food Bank sites.

Our team also participated in the  
University of Houston Science  

Extravaganza workshop; a STEM  
program aimed at helping students 

learn project management skills with 
hands-on experiments.

We planned to have a Centurion- 
sponsored Bike MS: Texas MS 150 
team in 2020, but unfortunately, the 
event was canceled due to the  
pandemic. We chose to continue to 
support this effort with a financial 
donation to the National MS  
(Multiple Sclerosis) Society, an  
organization aimed at creating a world 
free of MS.

UH Science  
Extravaganza

National MS  
Society

Houston  
Food Bank

Philanthropic efforts continued
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During 2020, at the request of the Board of Managers, we engaged an independent accounting 
firm to conduct a business risk and control process audit which included the areas of employee 
expense reimbursement, banking and treasury, and employee compensation. There were no  
significant findings identified, but we proactively implemented improvements and a new reporting 
tool based on the audit recommendations.

Governance: Making Smart Decisions 
with Safety in Mind
The Board of Managers is responsible for our governance and stewardship, including the review of 
strategic plans, financial performance and controls, risk management, cybersecurity and  
sustainability matters. We believe that effective governance policies and practices provide an  
essential foundation and are critical to keeping our employees safe and achieving business  
success. Our governance practices provide a framework for us to operate with integrity, in the 
best interest of our stakeholders, under the guidance of our experienced and diverse Board of 
Managers and executive leadership team. 

Corporate Governance: ESG 
Establishing an ESG culture and driving continuous improvement in ESG performance is important 
to the Board of Managers and all of our stakeholders. We are fortunate to have a Board of  
Managers comprised of Lotus management and EnCap Flatrock representatives who share a  
common approach to ESG principles and believe in integrating ESG into our business strategy.  
The Board of Managers is responsible for setting the parameters of our ESG-related policies and  
facilitating the implementation of ESG across the company from management to all of our  
employees. We hold ourselves accountable by providing the Board of Managers with quarterly 
updates on our ESG program and initiatives.

The Board of Managers requires management to consider ESG risks and opportunities within  
business operations, guided by the following principles:

Environment  Reviewing Risk Through a Data Driven Process  

Social   Aligning Social Outreach for Greater Impact

Governance  Making Smart Decisions with Safety in Mind

ESG Topic Management Considerations
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Integrity in the way we do business is key to our business strategy and success and is the basis 
on which our Code of Business Conduct and Ethics was developed. Ethical decision making is the 
foundation of one of the four pillars of our culture, ingrained in how we do our work on behalf of 
our stakeholders.

We have the appropriate policies in place to ensure all employees understand what is expected 
of them when it comes to ethics and compliance. In addition to our Code of Business Conduct 
and Ethics, we have an Employee Handbook and additional company policies regarding health and 
safety, supply chain practices, anti-discrimination and equal opportunity that provide further  
guidance to our employees. We continuously evaluate matters of interest and concern to the 
Company so we are able to develop policies and guidance for our employees, including areas such 
as diversity and inclusion and IT security.

We instituted an online Annual Corporate Training program in Q3 2020 with NAVEX, a worldwide 
leader in integrated risk and compliance management software. All employees are required to 
complete quarterly online ethics and compliance training modules to ensure they are fully versed 
in the details of our company policies.

We encourage all employees to report violations of company policies to their manager, the Human 
Resources department, or through our 24-hour confidential hotline. Both internal and external 
stakeholders have access to a third-party hotline that can be used to report incidents on  
noncompliance with the company’s policy and/or applicable laws.

We work hard to ensure compliance with all applicable regulations, and we had no monetary  
losses relating to federal pipeline and storage regulations during 2020.

Ethics and Compliance



We are an operator of critical infrastructure and we recognize the importance of securing and  
protecting our infrastructure. Cybersecurity is very important to our business as a cyber 
breach could disrupt operations and potentially impact the integrity of our assets. Our  
Cybersecurity Program is a strategic priority and has the support of our Board of  
Managers, executive management team and our employees. We have programs in place to 
protect personal and company information from a potential cyber-attack that is overseen 
by our team of experienced cybersecurity professionals. We communicate frequently with 
employees on the importance of cybersecurity and their role in keeping us safe. We have 
a Cybersecurity Incident Response Plan (CIRP) that outlines how our team will deal with a 
cyberattack, lays out the chain of command of our internal response, and outlines an approval 
process for any external communications. This plan is reviewed and updated annually. 

We also have partnerships with a leading cybersecurity firm and other third-party consultants 
to provide oversight, test our environment for internal and external vulnerabilities, and  
provide 24X7 monitoring of our systems. In 2020, working with these consultants, we  
facilitated “tabletop” exercises for our executive management team, key operations leaders, 
and our IT team during which a simulated ransomware attack was presented with different 
scenarios which had both IT and business decision points and implications. We also  
performed an external penetration test, the main goal of which was to find any issues where 
a potential threat could gain access to our environment, and performed a threat hunt exercise 
which involved a full network scan on our business environment including all PCs and  
servers. Although no significant threats were discovered during these exercises, we did  
implement several improvements that were recommended as a result of this process. Our 
team will continue to work internally and with third-party consultants to strengthen and  
improve our network security with a plan to repeat several of the key environment tests on 
our networks. By leveraging both internal and external expertise in cybersecurity to protect 
our system environment, we are prepared to minimize any attack that may enter our system. 

Cybersecurity

28
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About This Report
Report Boundary 
Unless otherwise noted, this report covers calendar year 2020 and provides qualitative and  
quantitative information about our approach to managing ESG topics. 

Reporting Uncertainties
Non-financial information is subject to measurement uncertainties resulting from limitations 
inherent in the nature and the methods used for determining such data. The selection of different 
but acceptable measurement techniques can result in materially different measurements.  
The precision of different measurement techniques may also vary.

Reporting Principles
We are reporting against our most material issues, identified during our annual materiality and 
stakeholder engagement process. For the purposes of this report, we use Global Reporting  
Initiative’s (GRI) definition of materiality.

This report has been written for a broad range of stakeholders, including but not limited to our 
employees, contractors, customers, suppliers, and investors. We recognize the growing  
importance of non-financial information for benchmarking the performance of companies and 
making investment decisions. In 2020 we considered the SASB Oil Gas Midstream Standard 
(2018) and Energy Infrastructure Council (EIC): EIC/GPA Midstream ESG Reporting Template to 
inform our disclosures. We have produced an Appendix where investors and rating agencies, as 
well as other interested parties, can see our responses to these industry reporting standards. 

We support the recommendations of the Task Force on Climate-Related Financial Disclosures and 
the United Nations Global Compact; and are considering how best to reflect their core metrics in 
a relevant and meaningful way within our reporting. 



Forward-looking Statements

This report contains forward-looking statements, including statements as to our sustainability 
goals, commitments and programs; our business plans, initiatives and objectives; our assumptions 
and expectations; the scope and impact of corporate responsibility risks and opportunities; and 
standards and expectations of third parties.

Such forward-looking statements necessarily involve known and unknown risks and uncertainties, 
which may cause actual results in future periods to differ materially from any projections of future 
performance or result expressed or implied by such forward-looking statements.
 
Although forward-looking statements contained in this report are based upon what  
management of the company believes are reasonable assumptions, there can be no assurance  
that forward-looking statements will prove to be accurate, as actual results and future events 
could differ materially from those anticipated in such statements.

The Company undertakes no obligation to update forward-looking statements if circumstances 
or management’s estimates or opinions should change except as required by applicable securities 
laws. The reader is cautioned not to place undue reliance on forward-looking statements.    
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Disclosure 
Topic

SASB  
Reference

Disclosure  
Description

2020 Data and  
Disclosures

Location of  
Disclosure

Greenhouse 
Gas Emissions

EM-MD-110a.1 Gross global scope 1 
emissions  
Percentage  
methane

3,300 Metric tons of 
CO2e 10% methane

pg 13

EM-MD-110a.2 Discussion of long-term 
and short-term strategy 
or plan to manage Scope 
1 emissions

See Taking action to  
reduce our emissions and 
Innovating with 
expert partners sections 
of our 2020  
Sustainability Report

pg 12-14

Air Quality EM-MD-120a.1 Air emissions of the 
following pollutants: (1) 
NOx (excluding N2O), (2) 
SOx, (3) volatile organic 
compounds (VOCs), and 
(4) particulate matter 
(PM10)

Nitrogen oxides (NOx): 
1.15 Metric tons
Sulfur dioxide (SO2): 
0.002 Metric tons
Volatile organic  
compounds (VOCs): 
1,079 Metric tons
Particulate matter 
(PM10): 0.04 Metric tons

pg 17

Reporting Index

SASB Index

Centurion Pipeline considered the SASB Oil & Gas - Midstream Standards when creating this  
report. The index below indicates where the information for each SASB disclosure can be found.
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Disclosure 
Topic

SASB  
Reference

Disclosure  
Description

2020 Data and  
Disclosures

Location of  
Disclosure

Ecological 
Impacts

EM-MD-160a.1 Description of  
environmental  
management policies 
and practices for active 
operations

See Environmental 
compliance section of 
our 2020 Sustainability 
Report

pg 16

EM-MD-160a.4 Number and  
aggregate volume of  
hydrocarbon spills [>1 
bbl]; volume in the Arctic 
or Unusually Sensitive 
Areas (USAs), volume 
recovered

Five (5) releases for a 
total of 243 barrels of 
crude oil, 224 barrels 
recovered 
No spills occurred (zero 
bbls) in the Arctic or  
Unusually Sensitive 
Areas (USAs)

pg 19

Competitive 
Behavior

EM-MD-520a.1 Total amount of  
monetary losses as a  
result of legal  
proceedings  
associated with federal 
pipeline and storage 
regulations

We had no monetary 
losses for relating to 
federal pipeline and 
storage regulations 
during 2020.

pg 27

Operational  
Safety,  
Emergency 
Preparedness & 
Response

EM-MD-540a.1 Number of reportable 
pipeline incidents,  
percent significant

Five (5) reportable*  
crude oil releases, 1 
significant incident

pg 19

EM-MD-540a.2 Percentage of (1) natural 
gas and (2) hazardous 
liquid pipelines inspected

Fifteen percent (15%) pg 19

EM-MD-540a.3 Number of (1) accident 
releases and  
(2) non-accident releases 
(NARs) from rail  
transportation

Zero (0) pg 19

EM-MD-540a.4 Discussion of  
management systems 
used to integrate a 
culture of safety and 
emergency preparedness 
throughout the value 
chain and throughout 
project lifecycles

See Spill prevention 
and Health, safety and 
well-being sections of 
our 2020 Sustainability 
Report.

pg 17-22

* The scope of data reported in this table covers regulated pipelines being reported under PHMSA 195.50
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Disclosure Description 2020 Data and Disclosures Location of 
Disclosure

Miles of pipeline Nearly 3,000 pg 7

Scope 1 GHG emissions
Scope 2 GHG emissions
Total GHG emissions

Scope 1 (total): 3,300 Metric tons of CO2e
Scope 2: 38,900 Metric tons of CO2e
Total GHG emissions: 42,200 Metric tons of 
CO2e

pg 13

Scope 1 and 2 emissions intensity Scope 1 intensity: 1.14 Metric tons of CO2e 
per mile of pipeline
Scope 2 intensity: 13.41 Metric tons of CO2e 
per mile of pipeline

pg 13

NOx, SOx and VOC emissions Sulfur dioxide (SO2): 0.002 Metric tons
Nitrogen oxides (NOx): 1.15 Metric tons
Volatile organic compounds (VOCs): 1,079 
Metric tons

pg 17

Percent renewable energy used in 
operations

Zero percent pg 12

Description of efforts to expand the 
share of alternative or renewable  
energy sources in the company's 
portfolio

See Taking action to reduce our emissions 
section of our 2020 Sustainability Report

pg 12

Number of hydrocarbon liquid releases 
beyond secondary containment > 5 
barrels (bbl)

Five (5) pg 19

Volume of hydrocarbon liquid releases 
beyond secondary containment > 5 
bbl during FY2020

243 barrels of crude oil releases pg 19

Hydrocarbon Liquid Releases Intensity 
per Mile of Pipeline

0.13 bbls of crude oil per mile of PHMSA 
regulated pipeline

pg 19

EIC/GPA Midstream Index

Centurion Pipeline also considered the EIC/GPA Midstream ESG reporting template when creating 
this report. The index below indicates where the information for each EIC/GPA disclosure can be 
found. 
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Disclosure Description 2020 Data and Disclosures Location of 
Disclosure

Makeup of board of directors as of end 
of FY2020 including board diversity  
(% female, % minority)

Our board of managers consists of 33% 
female members (See Our leadership section 
of our 2020 Sustainability Report)

pg 8

Does the company have directors with 
risk management experience?

Yes (See Our leadership section of our 2020 
Sustainability Report)

pg 8

Total number of employee labor hours 
worked and total contractor hours 
worked

Employees: 678,802
Contractors: 784,941

pg 21

Total recordable incident rate (TRIR) Employees: 0.29
Contractors: 1.02

pg 21

Lost time incident rate (LTIR) Employees: 0.29
Contractors: 0.25

pg 21

Days away, restricted or transferred 
rate (DART)

Employees: 0.29
Contractors: 0.25

pg 21

Number of fatalities Employees: 0
Contractors: 1

pg 21

Total number of employees 281 pg 23

Percentage of the workforce that is 
female

16% pg 23

Percentage of the workforce that from 
a minority group

30% pg 23

Percentage of directors that are female 33% pg 8

Percentage of corporate officers 
(executive management team) that are 
female

50% pg 23

Description of how the company  
engages with local communities

See Community impact section of our 2020 
Sustainability Report

pg 24-25

Types of data sets that are collected 
and shared with the board

See Corporate governance section of our 2020 
Sustainability Report

pg 26

Does the company have mandatory 
employee training for cyber security?

Yes (see Cybersecurity section of our 2020 
Sustainability Report)

pg 28

Does the company undertake ongoing 
evaluation of the cybersecurity threat 
landscape?

Yes (see Cybersecurity section of our 2020 
Sustainability Report)

pg 28
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Endnotes

1  Scope 1 emissions include emissions from vehicle fuel (gasoline and  
diesel) used for owned and leased fleet vehicles, direct GHG emissions resulting from 
the operation of Centurion Pipeline’s core business - pipeline transportation of crude 
oil and crude oil storage connected to Centurion Pipeline’s pipeline system,  
maintenance activities which produce emissions in significant quantities, and fuel  
usage for backup generators. This excludes emissions from sources that are not  
considered significant, including fuel used (natural gas, propane) for heating offices 
and fugitive emissions from refrigerants and certain routine maintenance activities 
which intermittently generate insignificant amounts of emissions such as pigging 
of pipelines. The US EPA’s calculation methodology was used as outlined in 40 CFR 
98.2(a)(b) to determine CO2-equivalent for direct emissions from operations and was 
based on annual emissions of constituent components and the assigned global  
warming potential (GWP) for each constituent. The rest of the GHG emissions  
inventory was calculated based on the World Resource Institute (“WRI”) and World 
Business Council for Sustainable Development (“WBCSD”) Greenhouse Gas Protocol’s 
Corporate Accounting and Reporting Standard – Revised Edition.  
2 Scope 2 emissions include emission from electricity used in all field locations 
including operating facilities, field offices, control centers and truck unloading  
facilities, in addition to electricity used in our office locations. Scope 2 emissions are 
calculated in accordance with the WRI/WBSCD GHG Protocol Scope 2 Guidance – An 
amendment to the GHG Protocol Corporate Standard. To calculate the Scope 2  
emissions under the location-based method, the eGRID2019 emission factors  
published by the US Environmental Protection Agency were utilized. Due to the  
location  of our field operations, an average of eGRID’s ERCOT All and SSP South 
sub-region emission factors was used. Office electricity usage was estimated using  
average kWh per square foot intensity factors from the U.S. Energy Information  
Administration’s (EIA) Commercial buildings energy consumption survey (CBECS).
3 Intensity metrics for Scope 1 and 2 emissions are calculated by dividing annual 
emissions by the total miles of pipeline (2,900) in operation as of December 31, 2020.
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